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1. Introduction  
 
 
1.1 General framework 
 
 
The “Monoplus” project initiated by the English-speaking Catholic Community of 

Luxembourg in 2016 aims to help persons seeking international protection to get to 

know Luxembourg better and to spend the time during which their application is 

processed in a healthy and active way that will help them to integrate better if and 

when they obtain refugee status. The project is conducted by volunteers not only 

from the English-speaking Catholic Community, but from various faiths and 

nationalities, who cooperate closely with other initiatives having a similar aim. While 

aimed primarily at international asylum seekers, our activities may also include 

beneficiaries of international protection, as the residents of the various centres may 

be in either category.   

 

1.2 Particular circumstances – COVID 19  

 

For obvious reasons, our activities had to be greatly curtailed in the course of 2020. 

In fact, volunteer contact with residents was largely prohibited from the end of 

February onwards. Volunteer-driven activities consequently declined sharply – 

though not completely; instead, we concentrated more on establishing, through 

contact with the Centres’ social assistants, what the most pressing needs of 

residents might be, and where possible supplying these either directly from our 

budget, or through appeals to our mailing-list of volunteers.  

 

The overall expenditure to date has been 3,065.48 € (see separate financial 

statements).  

 

2. Activity report 

 

2.1. Language coaching; educational support 

 

As in 2019, a language teacher was available once a week at the Logopédie for a 

90 minute initiation session with the French language. The classes started up in 

January as usual. “Due to a rise in the number of residents, and a consequent 

shortage of space, the meeting and activity room had to be turned into a dormitory.  
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Language coaching had therefore to take place in the playroom. Finding the 

playroom door open, children willingly joined the first lesson for a few minutes but 

quickly turned their attention to games and toys with no supervision. In order to 

facilitate parents’ participation in these lessons a second volunteer provided activities 

for children at the same time, and the sessions began to work well and harmoniously 

(see report under 2.4. Women and Children). This activity had unfortunately to cease 

after February due to lockdown.  (Monica) 

 

Educational support was offered to one student, resident in a Caritas centre, 

consisting of one Internet recharge in order to help him to pursue his studies 

remotely during the closure of schools and libraries. The student in question is active 

as a singer and drummer in the church choir. 

 

Since in previous annual reports this section has also included updates on the 

Bibliotherapy/Mobile Library project, we should clarify that this activity is now totally 

funded by the Order of Malta, and will not be covered here.   

 

2.2. Life in Luxembourg: “Foyer” Eich 

 

Covid again called a halt to any social or cultural outings involving volunteers. 

Instead, we funded the purchase of cinema tickets to be allocated by the Red Cross 

team to residents.  

 

 

2.3. Sporting activities 

 

As indicated in the 2019 activity 

report, we have stepped up our 

support for sporting activities in 

the centres. Social assistants 

have confirmed how important it 

always is, but particularly during 

the pandemic, to enable a 

maximum of physical activity 

outdoors. We provided the Foyer Chomé (Eich) with a basketball hoop, and also an 

appropriate pair of basketball shoes for a young resident who has prospects of 
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integrating into the sport at a professional level. We further provided 34 residents of 

Foyer Lily Unden/Don Bosco with football and/or basketball shoes.  

 

2.4. Women and children  

 

a) Children’s activities at Logopédie 

As mentioned under 2.1 (Language coaching), a volunteer supported our language 

coach by occupying the children present for the duration of the class. Here are the 

volunteer’s vivid impressions:  

 
« I gave some weekly art and craft 
lessons to a diverse group of children 
in the children’s playroom at 
Logopédie during the month of 
February this year. The primary 
purpose of this activity was to allow a 
group of 6-8 adults, their parents, to sit 
with my colleague Monica …for..a 
French lesson in the same room just 
across from us. It was essential 
therefore that the children be amused 
and essentially kept quiet.  
They ranged in age from about 12 to 5 
years old. I frequently began with two 
or three children and ended up with about eight or more by the end of the hour and a 
half.  They were of different nationalities, Eritrean, Iraqi, Syrian, north African. We did 
not have a common language and although I used French occasionally, … we mostly 
used sign language and learning by observing and doing.… The children of all ages 
found the process of observing the salt dough being made interesting and working it 
was fully absorbing.  Such an activity allowed for a wide ability and age span. This 
was required if I was to keep the children engaged and quiet for an hour and a half. 
I found the experience both fascinating and frustrating. Lack of a common language 
meant I was curtailed in getting to know the children and the situation did not allow 
for any more playfulness on my part which would have necessitated more 
noise…What was fascinating was how easily the children took to working in semi 
silence…They did not squabble and if there was slight impatience in waiting to use a 
certain tool it never gave rise to tantrums. I would have expected this at the very 
least from some of the younger children.  They loved to squeeze dough through the 
garlic press in order to make ‘spaghetti’ or hair for a model they were making. But 
they were resigned to waiting for it. I was interested too in their willingness to make 
space for each other. There was no jostling, and if it was clear that they had vast 
differences in age and ability and temperament they were able to co-exist without 
tension, for that period of time.  What I also found curious was their lack of 
attachment to the model they made. They enjoyed the process but had no 
expectation of ownership.  
COVID-19 came along and put an end to this activity just as I was beginning to get to 
know these children. I sometimes wonder where they are now. They seemed 
remarkably well adapted to their circumstances even though they must have 
experienced already so much trauma and hardship in their young lives. Marcella »   
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b) Arabic-speaking women’s group 
 
The women’s group facilitator 

reports: “In 2020, the first 

discussion group held with Arabic 

speaking women was held on the 

29th of February at Cafe de Namur 

with a total presence of 12 people. 

The women, Marijane and I shared 

so many topics in the two-hour 

gathering ranging from 'concerns' 

over the Covid19, the 

uncertainty that this was bringing to our lives, life in Luxembourg and the 

integration within society (some are still struggling to find a job, some are still 

learning new languages in order to integrate and so on). 

Unfortunately, this was the last gathering held before the pandemic lockdown; during 

the summer we tried to meet 'virtually' but it was very complicated to match 

everyone's agenda. For now, we catch up from time to time on our WhatsApp group, 

but no physical contact has been made since then. Socializing virtually can be an 

option for 2021 but it will not have the same impact and interest for some (sometimes 

people forget the date of the meeting or have connection issues) so it is not going to 

be easy, but I will certainly try to make it work. Prescila” 

 

c) Women’s knitting group (Logopédie) 

Support for the knitting and crochet activity involving women residents of Logopédie 

has continued. Women of different cultures have a weekly opportunity to exchange 

experience through cross-cultural manual work. Needles, hooks and wool are in 

constant demand. We have been networking with another Reech eng Hand group in 

the Grand Duchy to obtain further supplies and have issued appeals to our volunteer 

mailing-list.  This year, we did not need direct financing from our Mateneen budget 

for this purpose. 

 

d) Still in the context of volunteer activity not involving Mateneen financing, we might 

mention the appeal to our volunteer mailing-list for protective skin-creams (residents 

have problems due to effects of increased hand sanitization, mainly, but also cold 

weather), to which a number of volunteers responded generously.  
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e) St. Nicolas at the Eich Foyer Chomé (and Foyer Maternité) 

Preparations for this year’s visit by St Nicolas to the children living with their families 

in the centre differed from the previous years. We cooperated with the Italian 

community (Chiara and her group of 

young people). The two centres 

supplied lists of their young residents:  

28 Eich residents aged between 0 and 

18 (Monica) and 14 Maternité  

residents under 12 (Chiara). From two 

large donations of toys for children 

from 0 to 12 years old, we sorted out 

those that could be used as new 

presents according to  age and sex, 

washed and packed them. We also made use of a large donation of used Playmobil 

and Lego elements – in good condition, but with no instructions and damaged 

original packaging. With the contribution of the young people, coherent sets were 

recreated from the various pieces, repackaged with illustrations on the box, and 

assembling instructions obtained from the Internet for the Lego sets, and so  were 

turned into much appreciated gifts.  In this way, the young people were enabled to 

help bring pleasure to the Eich and Maternité children and at the same time take 

account of environmental protection through recycling. Appropriate gifts for 

teenagers were instead purchased from Mateneen funds, consisting of items that are 

popular within their age group in Luxembourg. All gifts were personalized with each 

child’s name. 

Naturally, Covid restrictions prevented the usual get-together at the Eich centre of St 

Nicolas, residents, Red Cross staff and volunteers; instead, one of the Red Cross 

staff members, dressed in our St Nicolas costume, distributed the gifts to each family 

in their living quarters, informing them they were from “la Grande-Duchesse”!  

 

f) Christmas presents for children at Logopédie 

The size of the donation mentioned above allowed us to prepare gifts for children in 

the 0 - 12 age range residing at the Logopédie centre. Due to the constantly 

changing population of this first reception centre, the presents could not be 

personalized, but were delivered in open decorated paper bags, so that the social 

team could distribute them according to age and gender. Some Mateneen money 
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was used for decorations and topping up. For the teenagers, a donation from 

Amazon was organised by Somto, a volunteer working there. 

The presents were distributed by Père Noël the 

day after a tragic event in Logopédie, thus 

creating a welcome distraction for the young 

residents with these unexpected gifts.  The 

children were very pleased, as a social assistant 

reported : “Bonjour Monica, oui Les enfants ont 

déjà reçu leur cadeaux le vendredi distribué par 

Père Noël               c'était vraiment super bien et 

très gentil de votre part. Merci beaucoup de leur 

part pour les cadeaux !!!           ”. 

 

2.5. Social events 

 

Given the Covid 19 restrictions in force throughout most of 2020, none of the 

previous year’s social events, such as the cooking activities in the Don Bosco 

kitchens, or the summer party at Logopédie, could be organised. 

 

3. Project outcomes, difficulties met, and suggestions for future action 

 

As is clear from the preceding paragraphs, Covid 19 greatly limited our scope for 

promoting the integration of residents of the Red Cross and other centres. Even if 

access by volunteers to the centres had not been prohibited, there would have been 

a natural reluctance on the part of volunteers (many of whom are no longer young) to 

have more contacts than strictly necessary throughout this period.  

Nonetheless, we were able to achieve some of our objectives, in favour of the 

children especially, as well as where the sporting activities were concerned.  

It remains to be seen how 2021 shapes up from the pandemic point of view; if 

restrictions can be safely lifted we should be able to carry out our usual programme. 

However, if they remain in place, or are lifted only halfway through the year, then we 

may find ourselves obliged to cut back again, like in 2020.   

 

For the purposes of informing our wider community, this activity report will be 

published on our website (https://catholic.lu/outreach/refugee-aid/). 

https://catholic.lu/outreach/refugee-aid/

