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1. General framework 
 
 
The “Monoplus” project initiated by the English-speaking Catholic Community of 

Luxembourg in 2016 aims to help persons seeking international protection to get to 

know Luxembourg better and to spend the time during which their application is 

processed in a healthy and active way that will help them to integrate better if and 

when they obtain refugee status. The project is conducted by volunteers not only 

from the English-speaking Catholic Community, but from various faiths and 

nationalities, who cooperate closely with other initiatives having a similar aim.  

 

Throughout 2019 activities took place within the broader “Reech-eng-Hand” 

framework described in the 2017 report. Some areas of activities were broadened in 

scope to take account of the real needs encountered. For example, support for 

sporting activities was extended to include residents of some Caritas centres, and 

the language coaching aspect was broadened to include some educational/training 

support in a more general sense.  

 

Meal service (until February) and activities with children were offered mainly at 

Logopédie (reception centre for newly arrived applicants with a big resident 

turnover); social outings at the Eich centre (reception centre for families with special 

needs), whereas the mobile library served various reception centres across the 

country. Informal language tuition resumed at the Logopédie centre.  

 

The overall expenditure to date has been 4095 €. Sometimes volunteers covered 

small expenses arising from their activity without asking to be reimbursed.  

 

Some changes occurred in internal organisation. A new overall coordinator was 

appointed. The coordination team was coopted onto the Diaconia sub-committee of 

the Community’s Pastoral Council, as outreach to migrants forms part of that sub-

committee’s remit.  

 

For the purposes of informing our wider community, the activity report will be 

published on our website (https://catholic.lu/outreach/refugee-aid/). 

 

 

https://catholic.lu/outreach/refugee-aid/
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2. Activity report 

 

2.1. Meal service 

 

The distribution of meals by volunteers at reception centers is an activity that 

requires no funding beyond the goodwill of the volunteers. It has been nevertheless 

an essential element in the way in which the Red Cross engaged people from the 

local community in work with asylum-seekers and refugees. By helping out regularly 

with the meals, volunteers gained a better understanding of and commitment to 

supporting asylum-seekers in their attempts to integrate with the local community (for 

those who will receive the status of refugees), and to face the challenges elsewhere 

(for the others). This aspect of volunteering has been very important as a stepping-

stone towards more focused and sustained involvement.  

 

During 2019, volunteers originating from the Monoplus project coordinated and 

volunteered for the distribution of meals at the following reception centres:  

- Ancienne Logopédie, Strassen (until February) 

- Don Bosco/Lily Unden, Limpertsberg (until the end of December). 

 

Unfortunately, the authorities decided to reorganize the system of meal delivery, 

thereby eliminating the need for volunteers; this occurred mid-February at the 

Logopédie centre in Strassen, and at the end of December at the Don Bosco/Lily 

Unden centre in Limpertsberg. Meal service therefore will no longer form part of our 

activities in 2020. 

 

 

2.2. Language coaching and bibliotherapy; 

educational support 

 

A language teacher was available every Friday 

at the Logopédie for an initial 90 minute 

contact with the French language. The classes 

started up in spring and  resumed again after 

the summer break.  
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 The teacher reports: 

“The autumn classes were well advertised and 

a small group of participants attends each time. 

Unfortunately, due to the temporary nature of 

the stay in Logopédie, they are rarely the 

same. Concrete results cannot be appreciated 

but a dramatic change of attitude takes place 

during the tuition time, due to the highly 

interactive methods used. At the end of the 

class each participant can introduce 

him/herself in front of a group (first name, 

family name, nationality, profession, marital 

status) or is invited to make friends with another participant. This small role-play 

usually provokes laughter and cheerfulness. When participants have a smartphone I 

show them how to use YouTube videos for self-learning so that they can practice 

what they have learned. Lately a number of teenagers have been attending classes. I 

hope that they soon find regular schooling”. (Monica Terzi) 

 

 

Bibliotherapy  

This project provides support to the Mobile Library service, which is co-funded with 

the Order of Malta.  

 

Herewith the volunteer report: 

“The mobile library was started in the autumn of 2017 and operates during the school 

year. On Tuesdays and Thursdays, we aim to be at the centres when the children 

come home from school.  We go to the following centres presently on a regular 

basis:  Differdange, Don Bosco/Lily Unden, Eich, Soleuvre, Ancienne Maternité. 

Sadly, we had to leave Obercorn because the space allotted us was in the entrance 

and it was difficult to maintain attention. We are in talks with Redange (femmes) and 

Maison des Temps des Femmes for visits with books and possible donations of 

materials for sewing or knitting. 

 

The purpose of the library is to bring some life and laughter to the people.  Our action 

implies lending and requesting back the books lent.   Each visit is different. Emphasis 

is on finding reading books for continuing language study and normal daily life 

questions. Each interchange is a language lesson.  Being a teacher and a clown 
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(worked in the Luxembourgish Hospital System for 5 years as a clown) I cannot 

leave a person without a smile.   We have also asked our friends and acquaintances 

to donate children’s books in the languages of the Luxembourgish school system: 

French, German, Luxembourgish as well as English.  Dictionaries and picture books 

in French are of course tremendously popular.  We have ordered books in Farsi and 

Arabic for children to be read to and to learn to read themselves. We feature bilingual 

reading books and dictionaries (often visual dictionaries)  for the adults and older 

children:  French/English, French/German, Tigrinya/French, Amharique/French, 

Farsi/French, Luxembourgish/English, Luxembourgish/French, Spanish/French and 

books in Russian.   The director of the school system in Differdange has 

supported the system of foreign students keeping up with the language of their 

parents.  We ask what special interests people have and try to find an appropriate 

book or reference source to match the interest, electronics, religion, mathematics, 

medicine. I have one Italian assistant, and am looking for people who might want to 

help.  It is really important that a helper speaks French or German or Luxembourgish, 

but the most important ingredient is a smile. (Marijane Andreopoulos)” 
 

Educational support was offered to two students, one in Belval (book grant) the 

other in the Bonnevoie Lycée Technique (computer). Both students are part of our 

parish community.  

 

Training support was proposed to a small number of potential participants in a 

weekend course entitled “Healing of Memories”, offered by the well-known Anglican 

priest, Michael Lapsley. In the event, they were unable to attend for various reasons, 

so no funding was involved; however, we mention this as an example of the kind of 

training we would be happy to support in the future for the improved integration of 

API/DPIs.  

 

 

2.3. Life in Luxembourg: “Foyer” Eich 

 

With the aim of enhancing relations between Red Cross staff and residents, as well 

as contacts between families there, we funded an excursion to the Parc Merveilleux 

in Bettembourg on 29 June. 

 

In order to promote independence, the residents were accompanied there, but then 

had to return to town by themselves. Thirty-five people took part in this activity. 
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In terms of difficulties met, it must be noted that due partly to a change in the centre’s 

requirements, and partly to a certain degree of “volunteer fatigue”, no volunteer-

accompanied outings were organised this year for the Foyer Eich residents.  

 

2.4. Sporting activities 

 

At the request of the Reech-eng-Hand Luxembourg-Ville group, a meeting took place 

on 27 March with Caritas to see how to meet the needs of teenager applicants for 

international protection. We agreed to purchase sports outfits and cover the costs of 

gym attendance, as a contribution to Caritas’ project “Sport for young refugees”. We 

intend to continue support in this area during the next financial exercise.  

 

2.5. Women and children  

The women’s group facilitator reports: 

The Arab-speaking women's group, 

initiated by Marijane Andreoploulos in 

2018, is being organized now by myself 

(Prescila Bechara) with the continued 

support of Marijane. 

2019 gatherings included: Women's day 

gathering in March where the women 

were offered flowers as a gesture of 'you are strong and brave, happy women' s day'. 

The women got to share inspiring stories and examples of how they are coping with 

the change into their new life in Luxembourg and of the degree of their integration.  

Another 2 gatherings followed (June and October), in which the June one was an 

oriental feast after the month of Ramadan. The women not only enjoyed a nice meal 

and spoke their native language, but they also came together to share genuine 

stories amongst each other.  

The last gathering of 2019 took place in Saint Alphonse in December. The purpose 

was to invite a small number of other women from our community and from Reech 

eng Hand to meet the Arab-speaking group. This event was attended by 8 group 

members and 5 other women. The group members were offered a small Christmas 

gift and wished each other a wonderful year ahead.  

Each time we meet I am more and more enthusiastic to witness the smiles on their 

faces, to talk and motivate them, and I am looking forward to 2020 to make this 

happen every month.  
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“Please Prescila and Marijane do these gatherings every month, we love to have a 

moment of discussion, laughter altogether”: Ellen (one of the women) 

 

As of October, a knitting and crochet activity has been taking place involving women 

residents of Logopédie. Needles, hooks and wool have been supplied either by 

volunteers or financed directly by Monoplus. Women of different cultures have thus a 

weekly opportunity to exchange experience through cross-cultural manual work.  

 

In the absence of requests by the Centre, no activities for children were organised 

this year at the Logopédie. 

 

 

On December 19th, we participated in the end-of-year party organised by the Red 

Cross for the residents of the Foyer Eich; Santa Claus, accompanied by two 

volunteers, came with presents (donated or 

purchased) for each of the children in the centre. The 

presents were 

brightly wrapped 

and individually 

named.  Everybody, 

including the Centre 

staff, was happy to 

see that the various resident families met, 

socialised with each other and enjoyed themselves 

together with their visitors. 

 

 

2.6. Social events 

 

Each Wednesday between May and October 2019 two different families from 

Logopédie organised cooking activities in the Don Bosco kitchen. The fact of 

shopping and cooking together allowed them to establish relationships based on 

confidence and conviviality, while regaining self-worth by sharing the traditional 

cuisine of their respective countries.  
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On 30th June 2019 a summer party took place at Logopédie in cooperation with 

the Italian Catholic community, with barbecue games and activities with children and 

teenagers. At various moments of the day 

approximately two hundred people took part in it in 

a very cheerful 

atmosphere 

thanks to the 

lively 

contribution of 

Italian teenager 

volunteers. 

 

 

3. Project outcomes, difficulties met, and suggestions for future action 

 

We do not aim to measure the outcomes of our support to AIPs, as that is an 

impossible task; from on-the-spot reactions we do see that our action has a positive 

impact on the lives of people whom we may possibly never see again. It happens 

though that asylum seekers or refugees meet our volunteers on the street or at a bus 

stop or in shopping centres. They always reward us with big smiles, which makes us 

feel that it is possible for them to establish new relationships and to integrate in a 

new environment. When AIPs receive refugee status friendships can develop and 

result in concrete help. Most volunteers engaged in this project report that it greatly 

helped their personal growth. 

 

In addition to this, the Mateneen initiative has offered an institutional framework to 

our volunteers’ action, as well as contacts with other local associations, thus  

promoting our own integration into the life of our country of residence. 

 

With regard to difficulties met, these are largely psychological: a degree of “volunteer 

fatigue” can result when, for whatever reason, some centres change requirements, or 

even appear to discourage volunteer participation. However, our project exists to 

respond to needs, not to decide what those needs are, so we must simply adapt to 

such changes and “get on with it”. 

 

Future Action (see separate document) 


