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MONOPLUS 
 

 

Social integration activities for residents of the Red Cross reception  

centres for asylum-seekers in the City of Luxembourg 

 

 

Activity Report 2017 

 

 

 

The “Monoplus” project initiated by the English-speaking Catholic Community of Luxembourg in 

2016 aims to help persons seeking international protection (demandeurs de protection 

internationale (DPI), i.e. asylum-seekers) to get to know Luxembourg better and to spend the 

time during which their application is processed in a healthy and active way that will help them 

to integrate better if and when they obtain refugee status. The project is conducted by 

volunteers not only from the English-speaking Catholic Community but from various faiths and 

nationalities, who cooperate closely with other initiatives with a similar aim.  

 

Since the English-speaking Catholic Community first became intensively involved in working 

with asylum-seekers in late 2015, much has changed in terms both of their number and situation 

and of how the Church in Luxembourg is organised. Both these developments have shaped the 

engagement of volunteers in our project. 

 

Our Community’s involvement began at the “Ancien Monopol” reception centre, an old 

warehouse in Gasperich which was converted into temporary accommodation run by the 

Luxembourg Red Cross. From the opening of the Monopol centre in December 2015 until its 

closure one year later, the English-speaking Catholic Community coordinated the volunteers 

distributing the meals, helped launch language courses for residents and organised numerous 

other activities such as outings to museums and concerts, sporting activities, arts and crafts, 

cooking events, cinema visits, and a goodbye “verre d’amitié”.  

 

It was against this background that in 2016 the English-speaking section of the Paroisse 

européenne ASBL applied for and obtained funding in the framework of the “Mateneen” call for 

proposals by the Œuvre Grande-Duchesse Charlotte to support activities aimed at the 

integration of asylum-seekers in Luxembourg society.  

 

With the closure of the Monopol centre in December 2016, the volunteers and the Monoplus 

project relocated their activities to other reception centres run by the Red Cross in Luxembourg 

City. This eventuality was foreseen in the application for Mateneen funding. Initially this 

concerned the initial reception centre at LuxExpo (primo-accueil), until that too was closed in 

February 2017, and since then we have focused on the following reception centres: 
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 Ancienne Logopédie, Strassen (primo-accueil) 

 Ancienne Maternité, Luxembourg 

 Don Bosco/Lily Unden, Limpertsberg 

 Eich/Kobold 

 

While the number and distribution of asylum-seekers at different reception centres changed 

considerably in the course of 2016-17, important changes also took place in terms of the 

organisation of the Catholic Church in Luxembourg. Since the reform of the parishes on 7 May 

2017, the English-speaking Community is no longer part of the European Parish, which ceased 

to exist as a church body, and is now part of the new Parish of Lëtzebuerg Notre-Dame 

covering the City of Luxembourg. Given that the Paroisse européenne ASBL no longer 

corresponds to the Church structure, the English-speaking Community established a new ASBL 

(“Friends of the International English-speaking Catholic Community of Luxembourg”, RCS 

F11603) in 2017 to manage its involvement in projects such as Monoplus. 

 

In the spirit of greater integration between the linguistic communities and the local Church that 

this reform was designed to promote, the English-speaking Catholic Community, the French-

speaking Community at Christ-Roi and the Italian-speaking Community decided to bring 

together their efforts under the umbrella of “Reech eng Hand Luxembourg Ville”. Just as the 

Archdiocesan initiative “Reech eng Hand” functions at national level to encourage Catholics to 

support and engage with asylum-seekers, so Reech eng Hand Luxembourg Ville does the same 

at city level. This has led to synergies between the activities of different groups, including our 

own. 

 

A report on the activities undertaken by the Monoplus project in 2016 was submitted to the 

Œuvre Grande-Duchesse Charlotte in early 2017. The aim of this report is to give an insight into 

the activities organised in the course of the 2017 calendar year. Details of the costs and number 

of beneficiaries are contained in the associated financial report. 

 

All activities were coordinated with the Red Cross staff at the respective reception centres and 

subject to an agreement with the Office Luxembourgeois de l’Accueil et de l’Intégration (OLAI) – 

which had administrative responsibility. 
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Clockwise from top left: invitation to the summer party at Eich; Father Christmas visits the children at Logopédie; volunteers 

at Logopédie; children at Logopédie prepare Carnaval costumes; a language textbook for the courses at Christ Roi 
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1.       Meal distribution 

 

The distribution of meals by volunteers at reception centres is an activity that requires no 

funding beyond the goodwill of the volunteers. It is nevertheless an essential element in the way 

in which the Red Cross engages people from the local community in work with asylum-seekers 

and refugees. By helping out regularly with the meals, volunteers gain a better understanding of 

and commitment to supporting asylum-seekers in their attempts to integrate with the local 

community and to face the challenges before them. This aspect of volunteering is very important 

as a stepping stone towards more focused and sustained engagement.  

 

During 2017, volunteers originating from the Monoplus project coordinated and volunteered for 

the distribution of meals at the following reception centres: 

 

 “Ancienne Logopédie”, Strassen 

 “Ancienne Maternité”, Luxembourg 

 Don Bosco/Lily Unden, Limpertsberg 

 LuxExpo, Kirchberg (until February 2017) 

 

 

2.       Language coaching and bibliotherapy 

 

Following the closure of the Monopol reception centre in December 2016, the volunteers 

engaged in language coaching were put in touch by the Red Cross with residents of the Eich 

and Kobold reception centres with a view to continuing individual language coaching on a 

bilateral basis. 

 

The programme of language coaching initiated at Monopol thus came to an end. We would like 

to record our thanks to Paloma Adarve, Jordan Gerstler-Holton, Steve McCarthy and Dorte 

Størup who invested much effort in this initiative. 

 

The French-language textbooks – Grammaire Progressive du Français – purchased with the 

support of Mateneen funding were transferred to the language courses organised by the 

French-language Catholic Community at Christ-Roi, which organises regular French-language 

classes for asylum-seekers in cooperation with Caritas. 

 

In the course of the year a new initiative to promote language-learning emerged from our 

French- and English-speaking Communities in the form of the “Bibliobus”, a project to support 

reading, discussion and exchange by providing a mobile library of books in various languages 

(French, Luxembourgish, English, Arabic…) that would tour the different reception centres 

across the country. The Monoplus project made several small financial contributions to 

purchase books for this initiative, which was launched in late 2017 and took off in 2018. 
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3.       Life in Luxembourg  

 

The aim of the “Life in Luxembourg” activities is to give residents of the reception centres an 

insight into the culture, landscape and history of Luxembourg. By spending time with local 

residents, asylum-seekers have an opportunity to understand better the country in which they 

wish to settle. 

 

The following are a selection of reports from these activities, mainly involving residents of the 

Red Cross centres in Eich and Kobold: 

 

a) Guided visit to the Casemates, 28 May 2017 (10 children and 10 adults) 

 

This was a very crowded guided tour as we were together with some other tourists. Nonetheless 

the guide was very careful to try to include everyone and especially the children. The tour was in 

English but she spoke in Luxembourgish with the children who, as they are attending school in 

Luxembourg were able to understand. It was a very hot day outside so it was nice to be in the 

cool atmosphere of the Casemates. It was also during Ramadan so perhaps it was good for 

them to have this distraction. It’s always interesting to visit the casemates even if not everyone 

understood the guide. When we came out one participant from the Balkans remarked at how 

grateful he was to have had this experience as he had always wanted to see the casemates as 

he passed that way every day. We were 5 volunteers. 

 

b) Mini-Golf in the Grund, 11 June 2017 (25 participants) 

 

This was wonderful fun. The very fact that we were all amateurs and learning from each other 

and the children put us all on the same footing from the start. It was a beautiful hot Summer 

Sunday and we were lucky that the Grund offered some shade. It was a relaxing outing and we 

all ended up relating very naturally to each other by the end of the day. The children had a ball! 

 

c) Guided visit to the Grand Ducal Palace, August 2017 (15 participants) 

 

This took place on a Sunday at the beginning of August. It was extremely interesting for us all 

as it gave us a little peak at what is in effect a working palace. The residents were all very 

curious as were we the volunteers who were also coming for the first time. This guided tour was 

provided free courtesy of the Ville de Luxembourg for which we are extremely grateful.  It was 

very informative. Security was tight and we had to leave our bags etc at entrance as we were 

scanned by security machines. This was not a problem of course.  It was a wonderful way to 

spend an afternoon and the children were fascinated if a little disappointed they did not find a 

real flesh and blood princess!! 
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4.       Sporting activities  

 

Given the closure of first Monopol and then LuxExpo, it was difficult to organise sporting 

activities in late 2016 and early 2017, so this aspect of the Monoplus project had to be 

relaunched. In the first months of 2017 there was a call for volunteers to organize sports 

activities at foyers Eich and Kobold, in line with the interest expressed by the residents to have 

the opportunity to do more sports. The sport activities would complement the cultural activities 

already ongoing, and were to be organized on weekends. 

 

Once a pool of possible volunteers was available, an assessment took place in April with the 

residents to learn about the sports activities there were interested in, and about their needs for 

equipment. Following the results of the assessment, it was concluded that the activities to be 

organized would be running/walking and swimming. In May volunteers took care of buying the 

necessary equipment (running shoes and t-shirts, bathing suits and other items for swimming). 

This equipment was fully financed by the Mateneen funds. By the end of May, the first sport 

activity took place: an outing to the swimming-pool in Bonnevoie with 6 residents participating, 

of which three adults and three children. 

 

The original aim was to organize outings twice per month, to go running/trekking and to go 

swimming, respectively, always on weekends. This was however proposed as a flexible 

arrangement, very much dependent on the availability of both accompanying volunteers and 

residents, and on the weather conditions. 

 

Regarding the outings for running/trekking, they have been organized in Bambech.  This park is 

easily accessible with the bus from rue d'Eich, and the "parcour fitness" is very convenient for 

the purpose. Although this type of outdoor activities does not involve any costs, it has only been 

organized a limited number of times; mainly due to the adverse weather conditions on the 

weekend(s) it was planned, and during the winter months. Nevertheless, the residents 

participating have also learnt about the possibility of going Bambech to train on their own –

knowing already the place, and having the right equipment – which is also one of the main 

purposes of the program. 

 

As for the outings to go swimming, they have been happening regularly ever since the sport 

activities at foyer Eich and Kobold were launched, and have been quite popular among the 

residents. The swimming-pools regularly visited include the one in Bonnevoie and also 

Badanstalt, which is very well connected with rue d'Eich with the bus. The costs of these outings 

have been covered with the Mateneen funds. In some cases, however, the visits to the 

swimming-pool have not been reported (when the number of participants was very limited 

and/or they had been provided with free entrance or discount tickets), so the frequency of this 

activity is higher than what the financial report might reflect. 

 

In addition, an outing to the open-air swimming-pool in Remich was organized over the summer. 

For this activity, some volunteers contacted the Town Hall in Remich which granted us free 

access, so this activity did not involve any costs. The first date the activity was planned it had to 
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be cancelled due to the heavy rain, but the activity was eventually rescheduled in a weekday. 

Because of this, not so many residents were able to join, but it was still a very enjoyable day for 

those who could come. Following this activity, another outing was organized again in Remich by 

the end of September. This time the activity proposed was going for boat trip along the river, a 

very popular activity to do in Remich over the summer. The idea was to attract a greater number 

of participants – as many as possible – including those who wouldn't normally join the sport 

activities. There were over 30 participants including residents at Eich and Kobold, as well as 

former residents who had recently left the foyer/s. It was a great moment of reunion, joy and 

entertainment for all. The weather was beautiful which contributed to make it a great day. The 

cost of the boat tickets for this summer activity was fully covered by the Mateneen funds. 

 

After the summer, the number of residents signing up for sport activities reduced. This is 

probably due to the fact that sport activities are less appealing to the residents in winter. But to 

great extent, it is also due to the closing of foyer Kobold – which hosted young male residents. 

The number of potential participants in activities like running has thus decreased. This might 

require that the activities proposed are modified and better adapted to the current profile of the 

residents, offering for example more cultural walks instead of running. 

 

All and all, it has been a very positive year. The program of sport activities was launched and a 

number of satisfied residents and volunteers have participated. And, it is likely that the 

frequently of the sport activities with residents from foyer Eich will increase again as the winter 

ends the new spring/summer season arrives. 

 

 

5.  Activities for women and children 

 

Volunteers from the Monoplus project regularly organise activities targeted at women asylum-

seekers and their children. These include discussion groups for the women, which have been 

held regularly in the meeting room of the Church of St Alphonse in the city centre, where the 

English-speaking Catholic Community meets, and both playgroups – especially at the Ancienne 

Logopédie reception centre – and outings to playgrounds around the city. The costs involved 

are minimal – just refreshments – but the encounters provide an opportunity for asylum-seekers 

to exchange openly both amongst themselves and with local volunteers, and provide a welcome 

distraction from the wait while their asylum claims are processed. 

 

 

6. Cinema visits 

 

The Monoplus project organised a number of cultural excursions in the course of the year with a 

view to providing residents of the reception centres with a change of scene from their regular 

accommodation and also an opportunity to share experiences with local volunteers. The 

residents came mainly from the Eich and Kobold centres, as well as from Logopédie. 
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a) Jane Eyre, Cinémathèque, 1 April 2017 (7 participants) 

 

This was a very successful outing and the participants really enjoyed this most recent release 

with Michael Fassbinder of an old classic by Charlotte Bronte set in the 1800’s. One of the 

participants remarked at the end that he felt transported to another world. We also spent some 

time looking at the old projector installations in the Cinematheque before the film.  We were 

three volunteers together with 7 residents. 

 

b) The Thief of Baghdad (Arabian Nights), Philharmonie, 13 May 2017 (6 participants) 

 

This classic old tale from Arabian Nights was accompanied by the OPL and was a wonderful 

evening’s entertainment. The participants all used their KulturPass to enter. The wonderful story 

showed times gone by and old Baghdad through the lens of a love story where the unlikely one 

– the Thief of Baghdad – gets the girl. It was of course a silent movie with some subtitles and 

was beautifully accompanied by the OPL.  It was also a cultural affirmation of the East and all of 

its treasures. We took the bus directly from Eich to the Philharmonie and arrived early enough to 

stroll around and take in this lovely building. Some of the participants said that they had often 

wondered what the inside looked like and really appreciated the opportunity to see it. We were 

two volunteers and were joined by two more at the interval. 

 

c) Four Weddings and a Funeral, Cinémathèque, 20 May 2017 (10 participants) 

 

This film, while very enjoyable, was perhaps so removed from the lives of the residents of Eich 

and Kobold as to be a little unreal. However we spent a pleasant afternoon together. We were 

three volunteers together with the 10 residents. 

 

d) Life of Pi, Cinémathèque, 18 June 2017 (25 participants) 

 

This was a wonderful film and resonated really well with the struggle of many of the residents in 

their efforts to get to Luxembourg as well as the struggles of life in a strange country. They all 

really enjoyed this film. We went on a sunny Sunday afternoon and were joined by a large group 

of people from Logopedie some of whom brought babies they were nursing. Due to the rubbish 

left under the seats by some of these people and in deference to other cinemagoers we decided 

to discourage bringing babies to the cinema in future.  We were three volunteers together with 

25 residents 

 

e) The Gold Rush (Charlie Chaplin), Cinémathèque, 10 Dec 2017 (1 participant) 

 

This classic was accompanied by a wonderful pianist who came into the cinema to play live. It 

was a beautiful combination of live music and cinema. And as well as being a very moving story 

it had the additional advantage of having the wonderful slap stick humour of Charlie Chaplin. 

Although there was only one resident who participated he laughed a lot and I could see that this 

was a great relief to him. While we waited for the film to begin we spoke a little of his life and 

experiences which to me were very harrowing and tragic. I was really moved to see how the 
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humour in this film obviously made him forget his circumstances even if only momentarily. There 

was a little Christmas reception after the film which we participated in before we parted.  

 

 

7. Social events 

 

The volunteers of the Monoplus project participated in and contributed to the costs of the 

following social events at reception centres in the course of the year, usually in cooperation with 

other volunteer networks and projects, notably Mir wëllen iech ons Heemecht weisen and 

Rotaract: 

 

 Christmas party, LuxExpo (2016) 

 Summer party, Eich/Kobold 

 Summer party, Logopédie 

 Christmas party, Logopédie 

 Christmas party, Maternité 

 

These events bring together all the residents of the respective centres with all the volunteers 

engaged in the different activities, as well as their family members, creating a special 

opportunity for sharing and exchange between asylum-seekers and local residents. 

 

 

8. Other activities and expenditure 

 

Some of the activities originally foreseen in the Monoplus project could only be implemented on 

a small scale in 2017, and we also received requests for support that did not fit strictly within the 

terms of our original project concept but nevertheless contributed to the overall goal of 

encouraging the integration of asylum-seekers and refuges in Luxembourg society: 

 

a) Arts and crafts: instead of organising activities, we sponsored the participation of a 

resident at the Don Bosco reception in an existing activity. 

b) Cooking events: we did not spend funds on cooking events in 2017 but residents of the 

Logopédie reception centre can now make use of the kitchen at the Don Bosco 

reception centre, so this activity will return in 2018. 

c) Satellite receivers: we were approached by the Red Cross at Eich/Kobold to sponsor the 

purchase of satellite receivers. As this enables the residents to view local television – an 

essential way to understand local life – we thought this was a worthwhile purchase. 
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Annex: Financial Report 

 

 

MONOPLUS Social integration activities for residents of the Red Cross reception 

centres for asylum-seekers in the City of Luxembourg 

 

Project run by the European Parish of Luxembourg ASBL – English-Speaking Community 

with support from the Mateneen programme of the Œuvre Grande-Duchesse Charlotte 

 

Contact: John Coughlan (costacoughlan@gmail.com) 
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