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MONOPOL > MONOPLUS 
 

Social Integration Activities for Residents of the First Reception Centre  

in the « ancien Monopol », Gasperich, Luxembourg 

 

Activity Report 2016 

 

 

The “ancien Monopol” is an old warehouse in Gasperich, Luxembourg previously belonging to 

the Monopol department store, which was converted into temporary accommodation run by the 

Luxembourg Red Cross for persons seeking international protection (i.e. asylum). Since it 

opened on 15 December 2015, the European Parish English-Speaking Community (also known 

as “International Parish”) coordinated the volunteers distributing the meals, helped launch 

language courses for residents and organised numerous other activities. In the summer of 2016, 

the parish applied for and obtained funding in the framework of the “Mateneen” call for 

proposals by the Oeuvre Grande-Duchesse Charlotte to support activities aimed at the 

integration of residents of the centre in Luxembourg society. The aim of this report is to record 

these activities. 

 

During the second half of 2016, volunteers under the auspices of the International Parish 

contributed to meal distribution, language courses, outings to museums and concerts, sporting 

activities, arts and crafts, cooking events, cinema visits, and a goodbye “verre d’amitié” for 

residents of the “Monopol” First Reception Centre for Persons Requesting International 

Protection (demandeurs de protection internationale, DPI).  

 

All activities organised by the International Parish at Monopol were coordinated with the Red 

Cross – which ran the centre – and subject to an agreement with the Office Luxembourgeois de 

l’Accueil et de l’Intégration (OLAI) – which had administrative responsibility. 

 

The number of residents of the centre varied between 100 and 200 persons as the length of 

stay in the centre was limited, with the duration of their stay also varying on a case-by-case 

basis. All residents came into contact with the volunteers involved in meal distribution. In 

addition, about 110 residents benefited from the social integration activities. During the second 

half of the year, the participants were all men and DPI. Regarding ages, about 55% of the 

residents were between 18- 30, 30% were 31-45, 13% were 46-65, and 2% were over 65. 

 

The Monopol centre opened in December 2015 and closed in December 2016. Volunteers were 

active every day during this period. With the closure of the Monopol centre, the volunteers and 

the Monopol>Monoplus project are in the process of relocating their activities to other reception 

centres run by the Red Cross in Luxembourg City. This eventuality was foreseen in the 

application for Mateneen funding. 
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1.       Meal distribution 

 

While the distribution of meals did not benefit 

from funding in the Mateneen framework, it is 

important to mention it as this activity engaged by 

far the greatest number of volunteers from the 

local and international community. Members of 

the International Parish coordinated the weekly 

rota of volunteers, who came not only from the 

parish community but also from the neighbouring 

districts of Gasperich and Cessange, from local 

businesses and from the EU institutions, in 

particular the EIB. On average between 40 and 

50 persons volunteered for one or two meal 

services every week, with over 200 volunteers 

participating at some stage over the year. All the 

residents encountered volunteers every day and 

got to know the more regular ones well. The 

system – combining volunteers who served the 

same shift every week with others who signed up 

on a flexible basis – provided a reliable and 

experienced service. Even more importantly in 

terms of the social integration funded in the 

Mateneen framework, it provided a ready pool of 

volunteers who already knew the centre and the 

residents and could be called upon to engage in 

other activities as and when needed. 

 

  

Serving lunch at Monopol 
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A volunteer at Monopol prepares the lunch service 

 

 
The canteen at Monopol 
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2.       Language coaching  

 

A programme of language courses for residents at Monopol was launched by volunteers in 

February 2016 (led by coordinators from the International Parish and from the existing pool of 

volunteers). The launch team handed over to new coordinators in summer 2016. 

 

In September 2016, the coordinators replaced the previous system of a fixed, predetermined 

lesson schedule with a new one focused on introducing individual teachers to individual 

residents. The idea was that, rather than using an intermediary to arrange lessons, the teachers 

and residents would stay in contact via email and coordinate future lessons themselves. The 

new format helped increase interest in the language programme, resulting in 11 group 2-hour 

lessons per week involving 7 teachers and 42 residents. 

 

Thanks to Mateneen funding, we were able to provide French and English textbooks to 

residents and teachers in order to increase teaching continuity, provide homework material, and 

give both teachers and students a centre of focus for lessons. We purchased 30 copies of 

Grammaire Progressive du Français and 42 copies of Essential Grammar in Use, of which we 

have distributed 14 copies of the former and 31 copies of the latter so far. A book contract, 

signed by each participating resident, emphasised the generous Mateneen funding for the 

books. 

 

 
One-to-one language coaching involving volunteer and resident at Monopol 
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Stationery purchased with Mateneen funding 

 

 
Textbooks purchased with Mateneen funding. Each resident who received one signed a contract recognising 

the source of the funding and undertaking to make good use of the material. 
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Language coaching at Monopol  

 

 
Library at Monopol stocked by donations 

 

  



Monopol > Monoplus   Activity Report 2016 

9 
 

3.       Life in Luxembourg  

 

The aim of this strand of activities was to introduce residents to Luxembourg and to give them 

an opportunity to meet residents of the Grand Duchy in an informal context. It included both 

excursions around Luxembourg and social events where residents and volunteers could meet 

and exchange. 

 

On 24 September, we helped to organise a summer party for the Monopol residents. Volunteers 

helped with the preparation and we provided funding for residents to prepare food for the party. 

The entertainment was organised by Mir Wëllen Iech Ons Heemecht Weisen 

(www.onsheemecht.lu). 

 

On 28 November, we organised a “Verre d’Amitié” for residents and volunteers to mark the 

closure of the Monopol centre. Music was provided by the band Alizeti 

(www.facebook.com/alizetti.lux) and residents singing and playing djembe drums provided by 

ASTI. 

 

 
Alizeti at Monopol… 

http://www.onsheemecht.lu/
http://www.facebook.com/alizetti.lux
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… and residents on djembe drums 

 

 
Verre d’amitié 
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When organising excursions, we proceeded by informing the Red Cross of our intentions and 

getting their approval. We advertised the event on the noticeboard in Monopol. The Red Cross 

in turn organised the interested residents to be present on the day and time advertised. We 

were always careful to take sufficient volunteers whom we recruited well in advance. 

 

● On 15 July 2016 we organised a walk from Goebelsmuhle to Kautenbach and back with 

two of the residents of Monopol and a number of volunteers. The residents took a 

packed lunch which was arranged by the Red Cross. We took the train to Goebelsmuhle 

and walked to the picturesque village of Kautenbach stopping en route for a picnic. We 

had a coffee together in the local brasserie in Kautenbach and then returned by train 

from Kautenbach to Luxembourg. 

 

● On 1 August we arranged to do the Wenzel walk through the old historic town with 8 

interested residents. We set off after lunch and took the no.18 bus into town. The walk 

took about one hour after which we returned to Monopol with the residents. The 

residents were very interested to get to know this part of the city.. 

 

 

4.       Sporting activities  

 

The “Monopol Monoplus” project foresaw the organisation of numerous sporting activities, 

including the purchase of equipment and reimbursement of related expenses. Due to a number 

of factors, including a lack of coordinator(s) to organise such activities and the impending 

closure of the Monopol centre – which rendered the purchase of equipment inadvisable –, with a 

few isolated exceptions this strand of activities was not pursued in 2016.  

 

We hope to relaunch this area of activity in 2017. 
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5.       Arts and Crafts  

 

Activities related to arts and crafts, handiwork, gardening etc. were organised with the 

involvement of volunteers and/or with funding from the Monopol Monoplus project. Highlights 

included an art workshop in cooperation with Spray Peace asbl on 29 October and an art 

workshop for groups of 5 people on 16 November. 

 

 
Result of Spray Peace workshop 

 

 
Gardening activity (potting plants) with residents 
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6. Cooking events  

 

The original plan was to organise large-scale events at which residents could prepare traditional 

food for a large number of fellow residents and volunteers (see summer party and verre d’amitié 

above). It proved more difficult than expected to obtain access to appropriate kitchens, however, 

so the activity was scaled back for smaller groups:  

 

 On 30 August, we organised a Balkan cooking activity at Centre Culturel Gare, along 

with Red Cross staff and International Parish volunteers. Four residents participated in 

the activity. 

 On 24 October, we helped the Red Cross organise an African cooking activity at the 

Centre Paroissial Belair. Eight residents participated in this event. 

 

 

7. Cinema visits 

 

There were no joint trips to the cinema but we purchased 20 cinema vouchers that were 

distributed to residents by the Red Cross at their discretion. 

 

 

8. Visits to concerts etc. 

 

On the evening of 12 June 2016 

together with other volunteers we 

accompanied residents to a 

concert of Irish traditional music 

and dance in the Conservatoire. 

The Irish Ambassador had 

donated 20 free tickets to this 

very enjoyable concert. The 

weather being fine, we walked to 

the venue with residents of 

Monopol. It was a most enjoyable 

evening with the Ambassador 

Carpenter meeting the residents 

and taking a picture in the end. 

We walked back together after 

the concert. 

 

On the evening 21 November we accompanied 6 residents to a very nice concert in the 

Conservatoire of tango music with a Taiwanese influence: Twango. This time we took the bus 

together there and back. 
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9.       Other activities  

 

 Training: L’Agence du Bénévolat in collaboration with ASTI, Caritas, Croix-Rouge 

Luxembourgeoise and Reech Eng Hand held an eight-hour training workshop on 

October 22. The workshop addressed the geopolitical context of the refugees, their 

history, refugee flows, intercultural communication, the legal context, and the process of 

seeking asylum. The modules were given in Luxembourgish, French, and English, and 

five volunteers attended.  

 

 Partnerships: A Serve the City (STC) film project was organised every second Friday of 

the month. The project is titled “Filmowend mat Frenn” and was also funded by the 

Mateneen program. The volunteers consisted of a mix of STC and Monoplus volunteers 

who helped set up the projector, screen, speakers and plan the film program. This 

project kickstarted in June of 2016 and ended with a small party on November 25th 

2016. Attendance varied according to the film genre, but also the general motivation to 

watch a movie. For example, during the summer, residents mostly spent their time 

outside, when the weather was good. Numbers were as low as 3 residents up to 18 

residents. The most successful film shown was “Intouchable” which finished off with big 

cheers, claping and joyous discussion between residents and the volunteers, which had 

been the aim of the project from the start.   

 

 Support for other activities: One example was “Preventive Art – Demystify Condoms”, 

an event organised by Croix Rouge Luxembourgeoise in cooperation with the NGO Stop 

Aids Now/Access and Paticka on 28.10.2016. The number of participants was 5. The 

objective was to create a piece of art to submit to the competition. 
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Annex: Financial Report 

 

 

MONOPOL > MONOPLUS: Social integration activities for residents of the  

First Reception Centre in the “ancien Monopol”, Gasperich, Luxembourg 

 

Project run by the European Parish of Luxembourg – English-Speaking Community 

with support from the Mateneen programme of the Oeuvre Grande-Duchesse Charlotte 

 

Contact: John Coughlan (costacoughlan@gmail.com) 
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